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PAAS National® Announces Member Satisfaction with
Pharmacy Audit Assistance Service
99% of Members would recommend PAAS National® to a colleague
Stoughton, Wisconsin – June 13, 2011: PAAS National® recently sent out over 600 Member Satisfaction Surveys to clients who had called for advice. 

An overview of the response to the services requested revealed that PAAS Members are very satisfied. Survey participants were asked to rate their most recent service from PAAS on a scale of 1-10, with 10 being the highest. PAAS received an 8, 9 or 10 rating 95-98% of the time on being: Helpful, Courteous, Accurate, and for Information that was understood and they could act upon. 

PAAS National’s monthly Third-Party Newsletter was rated helpful by 89% of all respondents. Third-Party Newsline helps keep member pharmacies up-to-date on the latest PBM requirements and audit activities – saving pharmacies money from costly audit charge-backs.	
						
In the past twelve months, the average number of Third-Party audits a pharmacy encountered was 2.51, with 34% of PAAS members indicating that they had experienced four or more in the past year. The demand for Audit Assistance and a Comprehensive Fraud Waste and Abuse (FWA) Compliance and Training Program continues to increase as a result of the CMS effort to increase accountability of Health Care Providers through the expansion of Pharmacy Audits and Fraud, Waste and Abuse initiatives following the Patient Protection and Affordable Care Act of 2010.  

Headquartered in Stoughton, WI, PAAS National® is the leader in providing consultation and expert advice to prevent, prepare for and challenge pharmacy audits and to meet Fraud, Waste and Abuse Compliance requirements. 

PAAS National® has experience dealing with pharmacy audits for over 17 years and serves as an advocate for community pharmacies dealing with PBM  (Pharmacy Benefits Management) predatory insurance audits, filling and billing questions, contract analysis and Fraud, Waste and Abuse Compliance. PAAS has helped member pharmacies save over $74 million in audit charge-backs.

For more information about PAAS National® visit www.paasnational.com or www.fwacertification.com 
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